SKI PORTILLO

Dear friends of Portillo,

We would like to inform you that a severe storm is expected this week, beginning on Wednesday, July
15, and, according to reliable forecasts, it will likely last until the end of the month. In recent days, the
storm has intensified, and more than 4 meters of snow are forecasted (according to various forecasting
systems such as Meteoblue.com and YR.no).

This means that access to Portillo will be closed for several days—no one will be able to enter or
leave—and the slopes will also be closed for safety reasons. This situation may continue until the first

few days of August.

For these reasons, our slopes will remain closed to day skiers until further notice. We will provide
updates as they become available through our official channels.

We remind you that you will be able to use your season passes and day passes this season once
conditions allow for safe skiing. Tickets are activated only when used at the ski resort, so they will not

expire or be used up before you use them.

We appreciate your understanding.

Miguel Pl

General Manager



